
Acting on our practices / Lessons learned

Title :

Background : Customer Impact :

Impact Enterprise :

Human impact :

Societal/Environmental impact :

Process or work standard

Porteur : Start date: Maj :

Pb:

Causal hypothesis How can the hypothesis be validated? + Observations OK/KO?

Actions
#

Action to be tested Expected result

3

2

1

2

1

Results

Week number

23 24 25 26 27 28

Week number

23 24 25 26 27 28

Week number

23 24 25 26 27 28

The energy supplier 

indicates the presence of 

an electrical cable in the 

DICT.

#1

The agent consults the 

DICT and his OPI and 

prepares his worksite.

#2

The agent carries out the 

searches.

#3

The agent cuts the 

"pipe", generating an 

electric arc

#6

Update up to the meter 

or connection. Consult 

the survey plan.

#5

The agent uncovers a 

"pipe" oozing water.

#4

1

Who Start/end OK/KO


	Diapositive 2

