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Background : Customer Impact : #
Impact Enterprise : ”
a
quotations in Human impaCt :
less than 8
days
Societal/Environmental impact : a
Process or work standard b
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The customer The worksite quantity * The technician asks the The service
requests a surveyor carries out The technician .| contractor for an provider provides
drinking water the quantity survey on prepares the file.| estimate of the " |a cost estimate for
connection site with the customer. earthwork required. earthworks
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The secretary If estimate >3000¢€,
. The secretary . c
sends the manager signs, es the detailed The BR or manager The technician
quotation to the otherwise team leader| typ . validates the file finalizes the file
. estimate
customer signs.
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What we keep:

What we have gained by solving this problem:
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